
FORM 

Code MO1908.04 INTERVENTION REQUEST FORM 

Messers …………………………………………. attn. Mr. …………………………………… 

In order to organize the intervention at your plant, you are kindly requested to fill in the form 
below and to send it back to Thermoplay  S.p.A. (nr. fax: 0125 806271).  

Hot Runner System (Code): ………………………………………………………............ 

Nozzles (type or code): …………………………………………………………………….. 

Temperature controller (number): ……………………………………………………….. 

 Reason for the request of intervention (please specify)

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
………………………………………………………………………………………………………… 

Time required for the intervention: ………………………………………………………. 

Please specify the address where the intervention is to take place and please guarantee 

that the site of the intervention must be in accordance with all safety standards foreseen 

from the law in force: ………………………………………………….. 

……………………………………………………………………………………………………….. 

……………………………………………………………………………………………………….. 

Please, use capital letters 

For the intervention requested, in case the intervention is not under guarantee, we will apply the 
following charges: 

Scale of charges for the technical intervention to the customer – Assocomaplast Italy 
UE 

Countries 
Base cost for intervention 

for each intervention independent of the duration and location 

Charges for the technical intervention

for every working hour (working day) of travel and of waiting time 

For every successive working hour and/or for each hour of travel time 

48 € 

63 € 

74 € 

75 € 

74 € 

89 € 

The expenses for going and return are at the clients charge, including baggage transportation, ACI tariffs will be 
applied for automobile transfers. 

Eventual charges for board and lodging will be debited to the requester at the bottom of the list. 

Name of the requester: 

……………………………… 
Date: _ _ / _ _ / _ _ _ _ 

Stamp of the company: 

…………………………….. 

Signature for approval: 

…………………………….. 
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